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Fall Prep: Four tips to get your pipes ready for cool weather.

2018-19

ly The cool fall mornings are more than just a pleasant break from the hot Tennessee summers —
EE (hey are a good reminder that it's time to get our homes ready for winter weather. Here are four
steps every home owner should take before the first freeze.

T

Disconnect and drain outdoor hoses. Detaching outdoor hoses and (if you have one)
your backflow preventer allows water to drain from the devices. Doing this before any
overnight freezing occurs will help prevent the faucet or connecting pipe from bursting.
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Seal off access doors, air vents, and cracks. Winter winds whistling through
overlooked openings can quickly freeze exposed water pipes. Make sure any access
doors, air vents or cracks in your walls or foundation are sealed. DO NOT plug air vents

Shut off irrigation systems. During the winter months, customers with

separate irrigation water meters can have these disconnected at no cost. WHUD will
return in the spring and reconnect the system, again at no cost. This will save you
money and help prevent any connected sprinkler heads or pipes from freezing. Call us at 615-

i

4. Preventing clogs used by your furnace or water heater.

5. Bathroom etiquette: Find the master shutoff valve. Usually located where the water line enters your
What not to flush house (or near the water heater or washing machine), the master shutoff valve turns

6. How to reach us

off the water to the entire house. Paint it a bright color and make sure everyone in the

household knows where it is. If a pipe bursts, you'll want to turn the water off quickly

to limit water damage.

Visit WHUD.org/communityeducation for our
video library, including a how-to video of this Q
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Before the big freeze...

As we head further into winter, there are some additional steps you can take to protect your
home’s plumbing system from the extreme cold (multiple days of below-freezing temps):

Insulate pipes or faucets in unheated areas. It's best to wrap water pipes in unheated
areas (such as the garage or crawl space) before temperatures plummet. You can find pipe
wrapping materials at any hardware or building supply store.

Consider installing “heat tape” or “heat cable”. Install “heat tape” or similar materials
on all exposed water pipe (i.e. exterior pipes, or pipes located where the temperature
might drop below freezing). It is relatively easy to install and can be found at your local
hardware or building supply store. Be sure that you use only UL-listed products and follow
the manufacturer’s instructions carefully.

Shut garage doors. Often, the main water line runs through the garage. Closing your
garage door will help insulate the space and keep your pipes a bit warmer.

Open cabinets. Opening cabinets and drawers under sinks, particularly those on exterior
walls, lets the warmer air from your home surround and protect your pipes.

Let faucets drip. The best way to keep water from freezing in your pipes is to keep it
moving. Allowing your faucet to drip slowly will create enough movement to prevent the
water inside your pipes from freezing. If you're concerned about your water bill, a faucet
that drips once a second will lose roughly eight (8] gallons of water per day. Over the
course of 10 days, this would equal about 80 gallons of water, which at $0.00748 per
gallon, comes to about $0.60.
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Sign up for text alerts
& reminders!

Want to receive text alerts for bill
reminders, abnormal usage, etc.?

Sign up at WHUD.org/customer-
support or call us at 615-672-4110.

You can also update your account
information (phone numbers, email,
and mailing address) at WHUD.org/. °
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FOGs Clog: _.[ [ Aw in
Getting a handle on Fats, Oils and Grease s

are organic compounds that come from
vegetable, plant or animal sources and ﬁg&ls
are composed of long chain triglycerides £

(fatty compounds). These elements are G B Eﬂs E
everywhere - shampoos and hair products, SCRAPE

Fats, oils and greases, collectively referred g g s
to as FOGs in the wastewater world, o

sh Duty

Must do's before you wash...

foods and COOkiﬂg ingredients, lotions and Skip the garbage disposal and scrape leftovers

laundry detergents, cosmetics, and plastic to name a few. The challenge @ in the trash instead. Food particles and grease,

X . . even when chopped up, can still stick together in

is that these products often get rinsed down the drain (the shower, o the collection system and lead to clogged lines.

kitchen sink, washing machine, etc.] and can wreak havoc on your SOAK
lumbing...and ours.
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Use paper towels to dry wash pots and pans
To get a handle on FOGs and prevent clogs in your home plumbing before you put them in the sink or dishwasher.
. . . NEVER pour unused grease down the drain.
and in our collection system, remember to: Scrape, Soak and Store.

STORE

Pour unused cooking oil or grease into an old paper

\X/hy we need to prOteCt our co"eCtlon SYStem carton (like a milk or ice cream carton). When it's full,
: cover the container tightly, place it in a bag to prevent
0 Overflows - Collection system overflows can seep raw sewage leakage and then dispose of it in the trash can.

into neighborhood streets or local creeks and streams that feed
back into Old Hickory Lake, our source of drinking water.

REUSE RECYCLE

5 Yellow grease can be saved If you don't plan to reuse
Odors - Not Only is the smell of raw sewage unpleasant, oJUiedal=l  and reused for future cooking 4 yellow grease, you can also

gasses that offset can be dangerous. needs. Just store itin asealed <" recycle it. Many companies
container, reheat and reuse! will pick it up and pay you for it.

Contamination - Exposure to microorganisms found in y .
raw sewage can cause serious illness, like hepatitis and # F@GS(L@G
gastroenteritis.

Costs - FOGs are naturally corrosive and, even if they don’t cause a clog, can do serious damage to the
collection system infrastructure. Cleanup, repair and replacement can be very costly.

Bathroom etiquette: What NOT to flush Questions? Connect with us
Just because it’s labeled “flushable” doesn’t mean it is. In fact, g 615-672-4110 facebook.com/

a South Carolina sewer system recently pulled thousands of whudh20

pounds of debris, largely “flushable” wipes, out of its sewer PO Box 608

system. To help avoid a similar fate, we wanted to give a quick White House, TN 37188 t twitter.com/whud_h20

reminder of what can and cannot go down the commaode.
3303 Hwy 31W/ You youtube.com (search

Safe to Flush: @ \White House, TN 37188 White House Utility

. . District
Toilet paper is the ONLY manufactured product ‘ info@whud )
that should go down your commode. ] noEwiud.org

% whud.org
X Do Not Flush: Kitty Litter
Cotton Swabs Cigarette Butts M-F, 8am — 4pm
Facial Tissue Hair
Dental Floss Cleaning Products (wipes) We answer emergency calls 24/7.
Sanitary Products Syringes/Medications
Baby Wipes Rags and Towels @
“Flushable” Wipes Anything Elsel
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