News from White House Utility District

@‘ Spring/Summer 2018

Spring Irrigation Tips: Keep your lawn healthy & your wallet happy
Each spring, water usage picks up across our service area as residents plant new
landscaping and work to revive their lawns. Butitdoesn't g e ' "
come without a cost. Did you know that watering you
lawn with a standard garden hose for just 30 minutes
a day can use upwards of 7,200 gallons of water in a
single month? That's more than the average household % ;
N our service area uses over the course of a month.
Here are a few more interesting facts about irrigation, 2
along with some tips to keep your water usage in check
throughout the spring and summer months.

* Residential outdoor water use across the United States accounts for nearly 9 billion
gallons of water each day, mainly for landscape irrigation.

* Experts estimate that as much as half of the water we use outdoors is lost due
to evaporation, wind, or runoff caused by inefficient irrigation methods and systems.

* Homes with automatically timed irrigation systems use about 50 percent
more water outdoors than those without. Your system can use even more if it's
programmed incorrectly, a sprinkler head is pointed in the wrong direction, or you
have a leak.

* A home with an automatic irrigation system that isn't properly programmed or
maintained can lose as much as 30,000 gallons of water each year.

e A broken or missing sprinkler head could cost as much as 25,000 gallons of
water, which is more than $180 over a six-month irrigation season.

Continued on the back, tips to keep your lawn healthy and your wallet happy,

Backflow Prevention: Keeping your water safe
Spread across WHUD's 600 square miles are more than 3,300 backflow preventers, highly
specialized devices with a very important job: keeping your drinking water safe. Backflow
preventers are an essential part of the water delivery system; S
they keep your drinking water safe by keeping unwanted
water or other products — mainly runoff or chemicals used
during irrigation — from flowing back into the main water lines
and contaminating drinking water.

These devices, which are required for all commercial water
lines, piped irrigation systems (residential and commercial) and 1
firelines, are highly regulated by the state and require testing every year to ensure proper
function. WHUD physically tests every backflow preventer in our service area once a year,
in addition to testing wells and groundsprings for potential backflow into main water
lines. And one of the biggest obstacles we face is ... time.

During peak summer months, WHUD could easily test 1,200 or more devices. And there
is a lot of coordination that comes with that since testing requires the water being turned
off temporarily.

There are a couple of ways residents and local business owners can help:

1. Let us know if you do not plan to run your irrigation system. A quick phone
call or email (our contact info is to the right) means significant savings in travel time.
2. Be prepared for our visit. \We will notify you of a general time frame in which we
will be testing your device. Have your device accessible and ready for testing.
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30-60% of residential water

use is outdoors.

50% of that is wasted due,
in part, to overwatering.
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Questions?
615672-4110

PO Box 608
White House, TN 37188

3303 Hwy 3TW
White House, TN 37188

info@whud.org
whud.org

M-F, 8am — 4pm
facebook.com/whudh20
twitter.com/whud_h20

youtube.com (search White
House Utility District)

We answer emergency calls 24/7.
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Keep your lawn healthy and your wallet happy Spruce Up Your Sprinkler System PR

There are some simple steps you can take to minimize water usage 2o\

and keep your yards healthy.
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1. Regular maintenance is a must. Just like anything else, d" 3$ISCt;‘| _—
your irrigation system needs regular attention and care. Take Inspect irr%strioincssntfolfere

time to check it thoroughly each spring to make sure everything sprinkler ==l and water smarter.
is working properly, and be sure to winterize it each fall. Read heads. —

“Spruce Up Your Sprinkler” for more maintenance tips. W&nec
can waste ;

2. Use a WaterSense nozzle to restrict water flow.
Designed with water savings in mind, these nozzles and sprinkler 125,000 gallons of
controllers will give your plants the water they need to grow and water in six months!

thrive while keeping your total water usage in check. can waste
3. Know your irrigation system. \Whether your new home 6,300 gallons
of water per month!

came with an irrigation system or you've added one over the
years, most current irrigation systems run on automatic timers.
Make sure you know how often they run, for how long, and at
what delivery rate.
4. Watch the weather. \¥/hile timers or controllers can be . ; .
helpful, it's important to pay attention to the weather. If it's Report is now available. Click »
raining, turn off your timers so you avoid wasting water. the image to the right (or visit ’ '
=
>
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5. Timing is everything. In addition to watching the weather
forecast each week, it's important to know what time of day is ) to learn about the guality

best to water. Generally, it is best to water in the early morning of your drinking water and the =
and evening, when the sun isn't too hot, to avoid wasting water steps we take to keep it safe. I
through evaporation.

6. Ask a pro. Irrigation consultants can help install, maintain or
audit your irrigation system to make sure water isn't wasted.
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Sewer Averaging Program
Local Students Learn “All About Water” ging g

WHUD recently had the pleasure of spending some time with two White House Ultility District calculates sewer usage based on
local schools: White House Heritage Elementary School in White — IRCEKSENGIIEESuielgliglANEICREEC [oR:[aaelF[g | (sIelb] e/ele/ gPEES
House and Oakmont Elementary School in Cottontown. Maureen — [UREISEIEIAgeINlEERigISRCNE RS A E NERPECR:gReElE e[ lgfe)
Averill, meter reading supervisor for WHUD, and Nick Gregory, [MeRSClCulielupaeliigieliie[yi@laicisiCycr e EcipuIglipeifele/clyy
operations manager, talked to the students about the water cycle; INSISYERISICIIRESCERIEIRSREI S EN(elggNeE gl EREpEIe[E
explained the water collection, treatment and distribution process; and  [RCINEClClCIEIRNEIC gl RNIIggIeE UeIa AR aIaglIgIe RN SIeIOl RNl Iey
demonstrated a leak simulator. And if the kids had as much fun as we — IRUREIRECIICIIAEICRelEIeNe Vilale RiglSNtgg SN [eleR=IaleRENAIelS
did, we'd say it was a huge success! returned to the sewer system.

Averages are based on water usage from November through
March, excluding the highest and lowest months. Customers
are not charged over that amount for sewer billing while the
program is in effect. Averages are automatically calculated
each year, and new customers without usage history will be
set up on an average of 5,000 gallons the first year.

NOTE: WHUD provides sewer biling services for
Hendersonville Utility District and Portland Utilities. Customers
with Hendersonville or Portland sewer should contact their
offices for any questions =
about their sewer charges

or adjustment policies.

Pictured: WHUD Sewer
Station on the corner of

Testing WHUD's leak simulator. Learning about the water

It shows how much water can cycle, the importance of water, New Shackle Island an_d
be lost through different sized & conservation and the 3 Rs Drakes Creek Road in
holes. (reduce, recylce, reuse). Hendersonville
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