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New User
Register your account for 24/7 access 
to your account. Your customer number 
and account numbers are required.

Manage Your Account
Through Customer Connect, you can 
view your monthly bills, usage and 
billing history; enroll in ebilling; and 
start, stop or transfer your service. 

Pay Your Bill
Quickly pay your bill (even if you aren’t 
registered for Customer Connect), add 
payment methods, set up automatic 
payments and more.
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You can also:

WHUD.org --> My Account

White House Utility District updated our customer 
portal to better serve you! The self-service portal has 
a fresh new look, is much easier to navigate and 
offers a variety of tools, all designed just for you.



Understanding Your Bill
Our bills have a new look. Here is a quick guide to 
what’s different.

Contact Information: Phone number, address, 
email address and website 
Account Information: Customer name, service 
address, account no., customer no., billing date 
and due date for current charges
Account Activity: Last bill amount, payments, 
adjustments, balance forward, current charges, 
total amount due before and after due date 
Current Charges: Water/irrigation, sewer and 
miscellaneous charges 
Monthly Usage: Meter ID, service performed, read 
dates, billing days, current and previous readings, 
and usage 
Usage History: A chart showing usage for the past 
12 months
Rates: WHUD water rates and sewer rate 
information
WHUD News: Timely information about district 
programs, water quality and more
Important Messages: Information regarding 
previous balances, service Interruption and 
reconnection fees
Pay Stub: Detachable portion of bill with customer 
information to be returned with payment
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For more information on understanding your bill, visit
whud.org/customer-service/understanding-my-bill.


