
More water savings tips at 
WHUD.org/communityeducation

Maintain your outdoor sprinkler system: 
•	 Inspect sprinkler heads and backflow 

preventer for leaks and cracks, 
•	 Connect hoses and pipes well; a leak 

as small as the tip of a pen can waste 
6,300 gallons of water/month!

•	 Direct spray on landscapes, not 
pavement

•	 Select WaterSense labeled products. 

Less is more. If your grass bounces back after 
you step on it, it does not need additional 
watering. 

Watch the clock. Watering in the early 
morning or late evening, when the sun isn’t 
as hot, can help reduce evaporation. 

Set it, but don’t forget it. Pay attention to 
the weather and remember to turn off your 
system when it’s raining. 

How can I save?
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White House Utility District’s 2020 Water 
Quality Report is now available. We are pleased 
to share that we have again met or exceeded 
all state and federal water quality regulations. 
Visit whud.org/waterqualityreport to read the 
report and learn more about: 

The source of our public water supply

How we treat, produce and deliver 
more than 10 million gallons of water 
every day 

WHUD’s sampling process and water 
quality data from 2020

Lead and copper safety and your 
home’s plumbing

2020 
Water Quality Report

AL -  Action Level, or the concentration of a contaminant which, 
when exceeded, triggers treatment or other requirements which a 
water system must follow. HAA5 - Haloacetic Acids  MCLG -  Maximum Contaminant Level Goal, or the level of a 
contaminant in drinking water below which there is no known or 
expected risk to health.  MCLGs allow for a margin of safety.  
MCL -  Maximum Contaminant Level, or the highest level of a 
contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLGs as feasible using the best available treatment 
technology. To understand the possible health effects described for 
many regulated constituents, a person would have to drink 2 liters 
of water every day at the MCL level for a lifetime to have a one in a 
million chance of having the described health effect. 
MRDL – Maximum Residual Disinfectant Level, the highest level 
of a disinfectant allowed in drinking water.  There is convincing 
evidence that addition of a disinfectant is necessary for the control 
of microbial contaminants. 

MRDLG – Maximum Residual Disinfectant Level Goal, the level 
of drinking water disinfectant below which there is no known or 
expected risk to health.  MRDLGs do not reflect the benefits of the 
use of disinfectants to control microbial contaminants. 
N/A - Non-Applicable NTU - Nephelometric Turbidity Unit  - nephelometric turbidity unit 
is a measure of the clarity of water. Turbidity in excess of 5 NTU is 
just noticeable to the average person. PPB - Parts Per Billion or Micrograms per liter - explained as a 
relation to time and money as one part per billion corresponds to 
one minute in 2,000 years, or a single penny in $10,000,000.  
PPM - Parts Per Million or Milligrams per liter (mg/l) – explained as a 
relation to time and money as one part per million corresponds to 
one minute in two years or a single penny in $10,000. 
TOC - Total Organic Carbon TT -  Treatment Technique, or a required process intended to 
reduce the level of a contaminant in drinking water. 
TTHM - Total Trihalomethanes

Key Terms

1 During the most recent round of lead testing, which was conducted in 2020, 0 out of 50 households sampled contained concentrations exceeding 

the action level of 15 ppb. No copper samples exceeded the action level of 1.3 ppm.

2 Treatment technique requirements were met for Total Organic Carbon in 2020.

3  WHUD met the treatment technique for turbidity with 100% of monthly samples being below the limit set by the EPA of 0.3 NTU.
How do I interpret this chart?The chart contains information about contaminants detected in your drinking water.  Maximum allowable levels and goals for levels 

set by the EPA are listed along with the units of concentration. Also, the concentration of each contaminant detected in your drinking 

water is listed. Data contained in the chart is from sampling performed in the 2020 calendar year.
Lead & Copper: Everything You Need to KnowIn 1986, Congress banned the use of lead for water 

service lines and certain fittings used to join copper 

pipes (solders). However, many homes in our area were 

built prior to 1986, which means lead materials may 

still be present in some homes’ plumbing. Many homes 

also have copper service lines that supply water to the 

home. The illustration to the right shows some of the 

main ways lead can enter the home’s water supply.

To learn more about lead and copper, visit EPA.gov.
If you have questions specific to your water, visit WHUD.org.

How does lead or copper get into water?

Lead pipes are generally a dull gray color. If your pipes 

match this description, and you are comfortable doing 

so, you can very carefully scratch a section of the pipe 

with a key. If the pipe is made of lead, it will turn a 

bright silver color. NOTE: Do not use a knife or other 

sharp instrument, and be careful not to puncture the 

pipe. 

Copper pipe is easier to detect; it is copper in color.
If you have any questions about the materials used in 

your home’s plumbing, it is always best to contact a 

licensed plumber. 

How do I know if my home has lead or 
copper pipes?

What does WHUD do to prevent lead and 
copper from getting into the water?WHUD has an ongoing corrosion control program at 

the Water Treatment Plant that is intended to protect 

customers who may have lead or copper pipes in their 

homes. This program involves adding a phosphate 

solution to the finished water that essentially coats the 

interior of the pipe walls and helps prevent any lead or 

copper from leaching out into the water. 

What can you do to prevent lead and copper 

from getting into your water?
If your home has lead or copper pipes, there are some steps 

you can take to reduce the risk of these elements getting into 

your water: 

1

2

3

4

5

If replacing lead pipes or installing filters isn’t viable, 

flush your water before use, especially if your water 

hasn’t been used in six or more hours (first thing in 

the morning, after work, etc.).
Use cold water for drinking, cooking, etc. Boiling 

water does not eliminate lead.

Periodically remove & clean faucet screens and 

aerators. Sediment, debris and lead particles can 

collect in aerators.

Replace any plumbing and fixtures that may 

contain lead. Items to examine include your service 

line and brass or bronze fixtures.
If you know you have a lead service line, or lead 

fixtures, use a filter certified to remove lead. Make 

sure you read the directions to learn how to properly 

install and maintain your filter.

Yes! If you ever have questions about the quality of 

your water, WHUD can pull a sample and have it tested. 

Call our office at 615-672-4110 to learn more. 

Can I have my water sampled to see if it 
has lead or copper in it?
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