WHUD

Customer Guide

WAYS TO CONTACT US:

Cur office is open M - F, Bam - 4pm.
[ 615-672-4110
’- PO Box 808, White House, TH 37188
Q 2315 US-31W, White House, TH 37188

%E—? WHUD.ong [ o ) customersenice@whud.org

——Online Tools
WHUD.org

m— Hegister for our online Customer Portal

Owr online customer portal lets you view and pay bills,
sign up for ebilling and auto pay, compare usage
histary, transfer or stop service, and much marel

- Take Action with our Customer Service Hub —

Stort/Stop Service

Enrall in Aute Draft

Apply for Leak Adjustment
Update Account Information
Report Service lssues
Contact WHUD

Update Backflow Status

Find Development Suppart

Install cur mobile app for quick.
access on the go Visit WHUDLerg ﬁ
from any device & follow the F_

installation instructions.

Mo water, pressure issuas & darmaged metar
lids can be reported via our Customer Prablem

Raportar.

Cur Outage Map shows -
planned & unplannad -
outages, as well as an ol N

estimated time of repain. -

White House 48 Utility District




WHUD 2026 Rates
Water
Basic Service Charge* $10.22/ rmonth
Water Use Charge $0.00008/gallon
*Far meters under linch in size
Exomple (4. 500 godons maonth)
Basic Service Charge 1032/ month
Water Use Charge $40.26
Total Charge $51.18
Sewer
Basic Service Charge $10.89 month
Sewer Use Charge $0.01M26/gallen
Exomple (4,500 golons month)
Basic Service Charge $10.29
Sewer Use Charge $51.42
Total Charge 2.1

We also offer o seasonal sewer averaging program, Learn
rmcre at WHUD.org/About Us

Ways to Pay

~  Omline at whud.org/my-account

L
> Qg [ 2] | 9 [visa

m Meonthly Bank Auto Draft (pick your draft date)
’.. By Mail: RO Box 608, White House, TH 371288

!‘B In Person: WHUD (2315 US-F1W, White House);
or Area Walmart Customer Service Desks

Payment Kiosk:

Main Office (2315 US-3TW, Whits Houss)

By Phone: 615-672-4N0 (Opticn O fora
representativer, Option 2 for autormated system)

Q Diropbox:
Comer of Mew Shackle lsland/ Cld Drokes Creek Rd

-

Irrigation & Backflow Prevention
Cornmercial customers, fire lines and residents with pipad
irrigertion systems are required by the stote to install and
maintain an approved boackflow prevention method to
help protact, cur watar supply.

WHUD tests these devices each year, betweaen May and
October, to verify proper function. For more informnation,
vigit whud.org/water-quality.

Educational Resources

Visit WHUD.org/community-education for water savings
ideas, seasenal water tips, and ather helpful information
like finding and fixing leaks.




